






































What you need to redeem your booking

The ticket agent will ask for your booking reference number or the phone number you used to make the booking.
Government-approved photo ID is needed for proof of age as applicable (e.g. BC Seniors).

Bookings will not be honoured and travel will be based on order of arrival at the terminal if you:

• arrive after the booking check-in has closed, 30 minutes prior to the scheduled departure;

• arrive before the booking check-in has opened, more than 60 minutes prior to the scheduled departure.

Tour operators are required to present ferry travel vouchers for all tour members.

The non-authorized resale of a booking is prohibited unless contracted through BC Ferries. This
booking confirmation cannot be sold. BC Ferries reserves the right to deny service to any person who
procures a booking from an unauthorized source or invalid payment.

Please don’t activate your alarm

While on board, your vehicle alarm will be triggered by ship movement and vibrations. For the comfort of fellow
passengers, pets and our crew, please leave your alarm off when you lock your vehicle. For information on how
to lock your vehicle without activating your alarm, refer to your vehicle owner’s manual.

Vehicle type and size

Your booking will only be honoured for the vehicle type and size you booked.

If your booked vehicle height differs at check-in, your booking will not be honoured. If your booked vehicle length
differs by more than 5 feet (1.5 metres) at check-in, your booking will not be honoured. To make changes to
your booking, access your BC Ferries account online.

 

Transport Canada safety regulation

In accordance with Transport Canada safety regulations passengers must exit their vehicle on any closed lower
deck on a ferry that is underway. A closed vehicle deck is a space that is closed at both ends with limited side
openings. Exception: ferries in service on the Vancouver (Horseshoe Bay) – Sunshine Coast (Langdale) route.

View important travel information ›

 

RECEIPT – PLEASE RETAIN

 

Date of purchase: 05/Oct/2025

Booked by: BC FERRIES PUBLIC WEBSITE

 

Booking number(s):

GST number: 894623206

 

Purchase amount: $89.00 (CAD)

Card type: Visa



Card ending:

Authorization #:

BC Ferries’ Cancellation/Change policies

British Columbia Ferry Services Inc.
Customer Service Centre
Suite 500 – 1321 Blanshard Street, Victoria BC, V8W 0B7
1-888-BC-FERRY (1-888-223-3779)
bcferries.com | Contact & customer support

 

Copyright © 2025 British Columbia Ferry Services Inc.

 





What you need to redeem your booking

The ticket agent will ask for your booking reference number or the phone number you used to make the booking.
Government-approved photo ID is needed for proof of age as applicable (e.g. BC Seniors).

Bookings will not be honoured and travel will be based on order of arrival at the terminal if you:

• arrive after the booking check-in has closed, 30 minutes prior to the scheduled departure;

• arrive before the booking check-in has opened, more than 60 minutes prior to the scheduled departure.

Tour operators are required to present ferry travel vouchers for all tour members.

The non-authorized resale of a booking is prohibited unless contracted through BC Ferries. This
booking confirmation cannot be sold. BC Ferries reserves the right to deny service to any person who
procures a booking from an unauthorized source or invalid payment.

Please don’t activate your alarm

While on board, your vehicle alarm will be triggered by ship movement and vibrations. For the comfort of fellow
passengers, pets and our crew, please leave your alarm off when you lock your vehicle. For information on how
to lock your vehicle without activating your alarm, refer to your vehicle owner’s manual.

Vehicle type and size

Your booking will only be honoured for the vehicle type and size you booked.

If your booked vehicle height differs at check-in, your booking will not be honoured. If your booked vehicle length
differs by more than 5 feet (1.5 metres) at check-in, your booking will not be honoured. To make changes to
your booking, access your BC Ferries account online.

 

Transport Canada safety regulation

In accordance with Transport Canada safety regulations passengers must exit their vehicle on any closed lower
deck on a ferry that is underway. A closed vehicle deck is a space that is closed at both ends with limited side
openings. Exception: ferries in service on the Vancouver (Horseshoe Bay) – Sunshine Coast (Langdale) route.

View important travel information ›

 

RECEIPT – PLEASE RETAIN

 

Date of purchase: 04/Oct/2025 

Booked by: BC FERRIES PUBLIC WEBSITE

 

Booking number(s):

GST number: 894623206

 

Purchase amount: $105.00 (CAD)

Card type: Visa



Card ending:

Authorization #:

BC Ferries’ Cancellation/Change policies

British Columbia Ferry Services Inc.
Customer Service Centre
Suite 500 – 1321 Blanshard Street, Victoria BC, V8W 0B7
1-888-BC-FERRY (1-888-223-3779)
bcferries.com | Contact & customer support

 

Copyright © 2025 British Columbia Ferry Services Inc.

 



















My Account

Booking details

Booking reference:   

Booking status : Redeemed

Departure: Sunday, Oct 19

Departs: 
Vancouver

(Tsawwassen)

1h35m


Arrives: 

Victoria
(Swartz Bay)

 1   1

Spirit of British Columbia

Prepaid

Pay in full. Standard vehicle: change for $5 + difference. Cancel for $5 up to 11:59 PM
day before, $15 on day of. No-shows: $20 fee. Foot passenger: changes free 2+ hrs
before + difference. Free to cancel up to 11:59 PM the day before. No refunds day of.

Vehicles & passengers

1 x 20 ft. (6.10 m) Under height passenger vehicle $85.00

1 x 12+ years $20.00

Total costs $105.00

Total paid (CAD) $105.00

Due at terminal $0.00
























