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The following amount (tax inclusive) will appear on your credit card or debit card statement:

‘e Air Canada: $385.48 (Air Transp. Charges - per ticket)

Ticket number(s): 0142146441526

Fare Rules

Departing Flight Vancouver (YVR) To Victoria (YYJ) - Flex

¢ Changes:

o Prior to day of departure - Change fee per direction, per passenger, is $50 CAD plus
applicable taxes and any additional fare difference. Changes can be made up to 2 hours
prior to departure. '

o Same-day confirmed changes at check-in or at the airport are permitted at a flat fee of
$75 CAD/USD per direction, per passenger (subject to availability). Same-day flights only.

o Same-day standby is available: on flights between Toronto and Montreal or Ottawa, on
flights between Calgary, Edmonton and Vancouver, as well as on flights between Toronto
Pearson (YYZ) and LaGuardia (LGA), John F. Kennedy (JFK) or Newark (EWR) airports
(connecting flights excluded).

o Flights can only be used in sequence from the place of departure specified on the itinerary.

e Cancellations:

o Tickets are non-refundable and non-transferable.

o Cancellations can be made up to 45 minutes prior to departure.

o Provided the original booking is cancelled prior to the original flight departure, the value of
the unused ticket can be applied within a one year period from date of issue of the original
tickets to the value of a new ticket subject to the change fee per direction, per passenger,
plus applicable taxes and any additional fare difference, subject to availability and advance
purchase requirements. The new outbound travel date must commence within a one year
period from the original date of ticket issuance. If the fare for the new journey is lower, any
residual amount will be forfeited.

o Customers who no-show their flight will forfeit the fare paid.

¢ Complimentary advance standard seat selection on Air Canada and Air Canada Express

(operated by Jazz), subject to availability.

e Up to 24 hours after the purchase of a new ticket, Air Canada will cancel your ticket and provide

a full refund without penalty.

¢ Flights operated by Air Canada: earn 100% Aeroplan Miles (Altitude Qualifying Miles)

Please read important information and notices regarding Air Canada's general conditions of carriage.

Baggage Allowance and Fees

Prepare your checked and carry-on baggage with the help of our Baggage Guide .
Carry-on Baggage

On your Air Canada, Air Canada Express, or Air Canada rouge-operated flight, you are entitled to 1
standard item (max. size: 23 x 40 x 55 ¢cm [9 x 15,5 x 21,5 in]) and 1 personal item (max. size: 16 x 33
X 43 cm [6 x 13 x 17 in]). Maximum weight for each item is 10 kg (22 Ib). View more details.

Checked Baggage










AIR CANADA @

Baggage check-in must occur with Air Canada, Air Canada Express (flights operated by Jazz, Sky Regional, Air Georgian, Exploits
Valley Air) or Air Canada rouge. Air Canada Altitude status level must be valid at time of check-in to qualify for waiver of charges
related to baggage.

Frequent Flyer Status

Economy Class

Premium Economy

Business Class

Air Canada Altitude Super Elite 100k,
Elite 75k, Elite 50k & Elite 35k

3 complimentary bags
32 kg (70 Ib)

3 complimentary bags
32 kg (70 Ib)

3 complimentary bags
32 kg (70 Ib)

Air Canada Altitude Prestige 25k

2 complimentary bags
23 kg (50 Ib)

2 complimentary bags
23 kg (50 1b)

2 complimentary bags
32 kg (70 Ib)

Star Alliance Gold

3 complimentary bags
32 kg (70 Ib)

3 complimentary bags
32 kg (70 Ib)

3 complimentary bags
32 kg (70 Ib)

Star Alliance Silver

1 complimentary bag
23 kg (50 Ib)

2 complimentary bags
23 kg (50 1b)

2 complimentary bags
32 kg (70 Ib)

Excess Baggage

If your baggage exceeds the free allowance (in number, size and/or weight), additional checked baggage charges will apply.
The policy and fees will be those of the carrier identified in the checked baggage information section. For specific terms and
conditions of Air Canada codeshare and interline partners oversized and excess rules, visit the carrier’s website.

View the additional checked bagage policy of Air Canada's codeshare and interline partners.

View Air Canada's additional checked baggage policy.

Embargos: Certain restrictions apply for travel to Mexico City (Mexico) as well as Kingston and Montego Bay (Jamaica). For details,
please visit Air Canada's additional checked baggage policy.

Currency of Fees

Fee amounts are displayed in the currency of the first departure city on your ticket. On the day of travel, applicable fees will be
assessed in the local currency of the country you are travelling from. Certain exceptions may apply where the departure airport does
not charge in local currency. The currency exchange rate will be determined by the date of travel.

Carry-On Baggage Allowance

Oversized carry-on bags are not permitted on our aircraft and may cause flight delays for all passengers. Please ensure your
carry-on bags are within the maximum allowed size as indicated below; they are required to fit in the double-size verification
device at check-in and boarding gates.

You may carry onboard items which fall within the two (2) piece carry-on allowance: one (1) carry-on bag or suitcase (wheels and
handles included in the size) and one (1) personal article such as a briefcase, laptop computer, diaper bag, camera case, cartons or
other similar item. Learn more about Air Canada's Carry-on Baggage restrictions.

Maximum Size Maximum Weight
1 standard article 23cm x 40cm x 55cm 10 kg
9" x 15.5" x 21,5" 22 b
1 personal article 16cm x 33cm x 43cm 10 kg
6" x 13" x 17" 22 1b

It is recommended that documents and medication be packed in your carry-on baggage. All prescription medications must be
properly labelled with the names of the patient, the medication and the issuing medical office or pharmacy.

For safety reasons, dangerous goods must not be packed in checked or carry-on baggage, except as specifically permitted.
Dangerous goods * include, but are not limited to compressed gases (e.g. oxygen bottles or tear gas), corrosives, explosives (e.d.
fireworks), flammable liquids and solids (e.g. paints and lighter fluid), radioactive materials (e.g radio-pharmaceuticals), oxidizing
materials, poisons, infectious substances and briefcases with installed alarm devices. For security reasons, other restrictions may
apply. Please refer to the Security Requirements and Dangerous Goods page for more information.

























Ticket number(s): 0142145516530

‘

Fare Rules

Departing Flight Varcouver (YVR) To Victoria (YY) - Flex

T *urn Flight Victcria {YYJ) To Vancouver (YVR) - Flex

changes:
o Prior to day of departure - Change fee per direction, per passenger, is $50 CAD plus applicable
taxes and any additional fare difference. Changes can be made up to 2 hours prior to departure.

o Same-day confirmed changes at check-in or at the airport are permitted at a flat fee of $75
CAD/USD per direction, per passenger (subject to availability). Same-day flights only.

o Same-day standby is available: on flights between Toronto and Montreal or Ottawa, on flights
between Calgary, Edmonton and Vancouver, as well as on flights between Toronto Pearson (YYZ)
and LaGuardia (LGA), John F. Kennedy (JFK) or Newark (EWR) airports (connecting flights
excluded).

o Flights can only be used in sequence from the place of departure specified on the itinerary.

e Cancellations:

o Tickets are non-refundable and non-transferable.
o Cancellations can be made up to 45 minutes prior to departure.

o Provided the original booking is cancelled prior to the original flight departure, the value of the
unused ticket can be applied within a one year period from date of issue of the original tickets to
the value of & new ticket subject to the change fee per direction, per passenger, plus applicable
taxes and any additional fare difference, subject to availability and advance purchase
requirements. The new outbound travel date must commence within a one year period from the
original date of ticket issuance. If the fare for the new journey is lower, any residual amount will
be forfeited.

o Customers who no-show their flight will forfeit the fare paid.

¢ Complimentary advance standard seat selection on Air Canada and Air Canada Express
(operated by Jazz), subject to availability.

® Up fo 24 hours after the purchase of a new ticket, Air Canada will cancel your ticket and provide a
full refund without penalty.

e Flights operated by Air Canada: earn 100% Aeroplan Miles (Altitude Qualifying Miles)
e Read complete fare rules applicable to this fare.

Fly Carbon Neutral. Offset your portion of this flight's CO, emissions.
# Offset now | Learn more
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Frequent Flyer Status

Economy Class

Premium Economy

Business Class

Air Canada Altitude Super Elite 100k,
Elite 75k, Elite 50k & Elite 35k

3 complimentary bags
32 kg (70 Ib)

3 complimentary bags
32 kg (70 Ib)

3 complimentary bags
32 kg (70 Ib)

Air Canada Altitude Prestige 25k

2 complimentary bags
23 kg (50 Ib)

2 complimentary bags
23 kg (50 Ib)

2 complimentary bags
32 kg (70 Ib)

Star Alliance Goid

3 complimentary bags
23 kg (50 Ib)

3 complimentary bags
23 kg (50 [b)

3 complimentary bags
32 kg (70 Ib)

Star Alliance Silver

1 complimentary bag
23 kg (50 Ib)

2 complimentary bags
23 kg (50 Ib)

2 complimentary bags

32 kg (70 Ib)

Excess Baggage

If your baggage exceeds the free allowance (in number, size and/or weight}, additional checked baggage charges will apply.
The policy and fees will be those of the carrier identified in the checked baggage information section. For specific terms and
conditions of Air Canada codeshare and interline partners oversized and excess rules, visit the carrier's website.

View the additional checked bagage policy of Air Canada's codeshare and interline partners.

View Air Canada's additional checked baggage policy.

Embargos: Certain restrictions apply for travel to Mexico City (Mexico) as well as Kingston and Montego Bay (Jamaica). For details,
please visit Air Canada's additional checked baggage policy.

Currency of Fees

_Fee amounts are displayed in the currency of the first departure city on your ticket. On the day of travel, applicable fees will be
assessed in the local currency of the country you are travelling from. Certain exceptions may apply where the departure airport does
not charge in local currency. The currency exchange rate will be determined by the date of travel.

Carry-On Baggage Allowance

Oversized carry-on bags are not permitted on our aircraft and may cause flight delays for all passengers. Please ensure your
carry-on bags are within the maximum allowed size as indicated below; they are required to fit in the double-size verification
device at check-in and boarding gates.

You may carry onboard items which fall within the two (2) piece carry-on allowance: one (1) carry-on bag or suitcase (wheels and
handles included in the size) and one (1) personal article such as a briefcase, laptop computer, diaper bag, camera case, cartons or
other similar item. Learn more about Air Canada's Carry-on Baggage restrictions.

Maximum Size Maximum Weight
1 standard article 23cm x 40cm x 55cm 10 kg
9" x 15.5" x 21,5" 22 1b
1 personal article 16cm x 33cm x 43cm 10 kg
6" x 13" x 17" 22 b

1t is recommended that documents and medication be packed in your carry-on baggage. All prescription medications must be
properly labelled with the names of the patient, the medication and the issuing medical office or pharmacy.

For safety reasons, dangerous goods must not be packed in checked or carry-on baggage, except as specifically permitted.
Dangerous goods * include, but are not limited to compressed gases (e.g. oxygen bottles or tear gas), corrosives, explosives (e.g.
fireworks), flammable liquids and solids (e.g. paints and lighter fluid), radioactive materials (e.g radio-pharmaceuticals), oxidizing
materials, poisons, infectious substances and briefcases with installed alarm devices. For security reasons, other restrictions may
apply. Please refer to the Security Requirements and Dangerous Goods page for more information.

There are special exceptions for small quantities (up to 70 ounces total) of medication and toiletry articles carried in your luggage
and certain smoking materials carried on your person. United States federal law forbids the carriage of hazardous materials aboard
the aircraft in your baggage or on your person. A violation can result in five years’ imprisonment and penalties of $250,000 or more.

*also referred as hazardous materials
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Itinerary / Receipt

Your booking is confirmed. Thank you for choosing Air Canada.
Please bring your itinerary-receipt to the airport.

Main Contact Information Booking reference:-

Customer Care

Name: H i
. Or Moira Stilwell Air Canada Reservations
E-mail 1-888-247-2262
Form of payment:  CC VIXXXXXXXXXXX ‘1“5 5832;‘2’87?3'3“ Information
rnational rv

Alert me of flight changes

Fligh ificati
Flight Itinerary

Flight From To Aircraft Cabin Status

(Booking class)

- Victoria (YYJ) Vancouver (YVR) DH3 Economy (V) Confirmed

Operated by: Thu 12-Mar 2015 Thu 12-Mar 2015

Air Canada Express- - - TERMINAL M -MAIN

Jazz

Seat number(s) requested: -
Passenger Information

Passenger 1
Name: Dr Moira Stilwell Ticket number: 014 2146 003988

Purchase Summary

passenger: 1 Ticket number 014 2146 003988

12-Mar 2015
154.00

Date of issue
Fare Amount in Canadian dollars:

(including pavigational & other charges)

Taxes, Fees & Charges

















