




































































_ . Government issued Photo ID must be presented at check-in of all flights.

Changes/Cancellations & No Show Penalty:

Unless otherwise stated, all fares may be cancelled, changed and refunded up to 5pm the day prior to departure. All
same—day bookings are non-refundable. Failure to cancel or change a flight by 5pm the day prior to departure will result
in a non-refundable penalty equal to the fare of the one-way travel. After 5pm all next-day travel is non-refundable and
only changeable for same-day travel; fare upgrade may be required. On the day of travel, changes must be made at
least 1 hour prior to departure or cancellation fee will apply. Failure to check in 20 minutes prior to departure will also
result in any onward and/or return reservations being cancelled with any additional applicable cancellation fees applied.

Baggage Allowance:

Baggage is limited to 2 pieces per person (including hand baggage) weighing no more than 50Ibs total. Excess baggage
will be accepted on a space available basis. No carry-on cabin baggage is allowed. Please visit www.catsa-acsta.gc.ca
for information on how to “Pack Smart” and avoid delays.

Baggage Liability:

The liability for the loss of and/or the damage to any personal property, including baggage or goods is limited to an
amount equal to the value of such baggage or goods, which shall not exceed $250.00 (CAD) per passenger, unless
greater value declared.

Transportation upon arrival;
Helijet is pleased to offer courtesy shuttle van drop off service within the downtown core in Victoria and Vancouver
Harbour, ask the driver for drop off locations. Taxis may also be available, please ask an agent.

Accessibility:
To ensure your travel is possible, passengers with limited mobility and/or special needs must advise Helijet Reservations
at 1.800.665.4354. ' :

Pets on Helijet:
If you have a Special Assistance Animal please advise Helijet Reservations. Other small pets and animals are not
accepted for carriage, please visit our website for restrictions.

Weather Conditions:
If due to weather conditions the flight is unable to operate Helijet will make every attempt to contact passengers as early
as possible via phone numbers and/or email addresses provided.

Reservations:
Reservations are required for all flights and may be booked online at www.helijet.com or by calling 1.800.665.4354
(within North America). '
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