



































e Changes:

o Prior to da;y of departure - Change fee per direction, per passenger, is $50 CAD plus applicable
taxes and any additional fare difference. Changes can be made up to 2 hours prior to departure.

o Same-day confirmed changes at check-in or at the airport are permitted at a flat fee of $75
CAD/USD per direction, per passenger (subject to availability). Same-day flights only.

o Same-day standby is available only to passengers travelling on a flight between Toronto and
Montreal or Ottawa (connecting flights excluded), as well as to passengers travelling between
Toronto Pearson (YYZ) and LaGuardia (LGA), John F. Kennedy (JFK) and Newark (EWR) airports.

o Flights can only be used in sequence from the place of departure specified on the itinerary.
e Cancellations:

o Tickets are non-refundable and non-transferable.

o Cancellations can be made up to 45 minutes prior to departure.

o Provided the original booking is cancelled prior to the original flight departure, the value of the
unused ticket can be applied within a one year period from date of issue of the original tickets to
the value of a new ticket subject to the change fee per direction, per passenger, plus applicable
taxes and any additional fare difference, subject to availability and advance purchase
requirements, The new outbound travel date must commence within a one year period from the
original date of ticket issuance. If the fare for the new journey is lower, any residual amount will
be forfeited.

o Customers who no-show their flight will forfeit the fare paid.

e Complimentary advance standard seat selection on Air Canada and Air Canada Express

(operated by Jazz), subject to availability.

e Up to 24 hours after the purchase of a new ticket, Air Canada will cancel your ticket and provide a
full refund without penalty.

e Flights operated by Air Canada: earn 100% Aeroplan Miles (Altitude Qualifying Miles)

e Read complete fare rules applicable to this fare.

Fly Carbon Neutral. Offset your portion of this flight's CO, emissions.
Offset now | Learn more














































Members Of The Legislative Assembly Page: 1
Travel Claim Form

Claim Number: 32758

MLA Name: Stilwell, Moira VM150059 Claim Date: November 24, 2014
Constituency: Vancouver - Langara

Type Of Trip:  MLA Travel

Claimant Type: Member of Legislative Assembly

Travel From: Vancouver Travel To: Victoria

Trip Details:

Date Expenses Amount

October 28, 2014 Taxi $60.00 v~
Yellow Cab - Legislature to Victoria Airport

November 02, 2014 Parking $44.007"
Vancouver Int. Airport

November 04, 2014 Taxi $63.00v"
Yellow Cab - Legislature to Victoria Airport

November 05, 2014 Taxi $63.00 v~
Yellow Cab - Victoria Airport to Legislature

November 06, 2014 Taxi $64.00 v
Yellow Cab - Legislature to Victoria Airport

November 06, 2014 Taxi $29.00/
Sunshine Cabs

November 17, 2014 Airfare - oneway _— $240.58 /
Air Canada - Vancouver to Victoria "\ EGISLATIY g P

/ S
November 17, 2014 MLA Per Diem - Vjctoria 4’@( $61.00
November 17, 2014 Taxi Noy $64.00—
20
Yellow Cab - Victoria Airport to Legisla ugg A
4 /

November 17, 2014 Taxi ey, Ls w5 $28.00”
Blacktop & Checker Cabs S 2ERVICES..

November 18, 2014 airfare - round trip $486.41 4
Air Canada - Victoria to Vancouver/Vancouver to Victoria

November 18, 2014 MLA Per Diem - Victoria $61.00

November 18, 2014 Taxi $64.00-/























































e - Ajr Canada: $240.58 (Airfare - per ticket)

Ticket number(s): 0142140912482

Fare Rules

Departing Flight Vancouver (YVR) To Victoria (YY]) - Flex

¢ Changes:

o Prior to day of departure - Change fee per direction, per passenger, is $50 CAD plus
applicable taxes and any additional fare difference. Changes can be made up to 2 hours
prior to departure.

o ~Same-day confirmed changes at check-in or at the airport are permitted at a flat fee of
$75 CAD/USD per direction, per passenger (subject to availability). Same-day flights only.

o Same-day standby is available only to passengers travelling on a flight between Toronto
and Montreal or Ottawa (connecting flights excluded), as well as to passengers travelling
between Toronto Pearson (YYZ) and LaGuardia (LGA), John F. Kennedy (JFK) and Newark
(EWR) airports.

o Flights can only be used in sequence from the place of departure specified on the itinerary.

e Cancellations:

o Tickets are non-refundable and non-transferable.

o Cancellations can be made up to 45 minutes prior to departure.

o Provided the original booking is cancelled prior to the original flight departure, the value of
the unused ticket can be applied within a one year period from date of issue of the original
tickets to the value of a new ticket subject to the change fee per direction, per passenger,
plus applicable taxes and any additional fare difference, subject to availability and advance
purchase requirements. The new outbound travel date must commence within a one year
period from the original date of ticket issuance. If the fare for the new journey is lower, any
residual amount will be forfeited.

o Customers who no-show their flight will forfeit the fare paid.

e Complimentary advance standard seat selection on Air Canada and Air Canada Express

(operated by Jazz), subject to availability.

e Up to 24 hours after the purchase of a new ticket, Air Canada will cancel your ticket and provide

a full refund without penalty.

e Flights operated by Air Canada: earn 100% Aeroplan Miles (Altitude Qualifying Miles)

Please read important information and notices regarding Air Canada's general conditions of carriage.

Baggage Allowance and Fees

Prepare your checked and carry-on baggage with the help of our Baggage Guide .
Carry-on Baggage

On your Air Canada, Air Canada Express, or Air Canada rouge-operated flight, you are entitled to 1
standard item (max. size: 23 x 40 x 55 cm [9 x 15,5 x 21,5 in]) and 1 personal item (max. size: 16 x 33
X 43 cm [6 x 13 x 17 in]). Maximum weight for each item is 10 kg (22 Ib). View more details.

Checked Baggage

Please see below for details on the bags you plan to check in at the baggage counter.










" AIR CANADA

U.S. Residents - CSA Travel Protection offers American travellers an easy way to purchase travel insurance. Whether you're
traveling by yourself or with your family, it's important to get protection against the high cost of medical expenses, trip cancellation
or other unforeseen circumstances. Residents of the United States can purchase travel insurance from CSA Travel Protection via
www.aircanada.com/us/en/insurance or by calling 1-866-473-3315. To make sure you get the best possible protection, purchase
insurance prior to your departure.

Comments, Compliments and Complaints

Would you like to comment on a past travel experience? Your comments, compliments and complaints will help us improve the
services we offer. Send us an e-mail (aircanada.com/customerrelations) or write to us at: Air Canada - Customer Relations, PO Box
64239, RPO Thorncliffe, Calgary, AB, Canada T2K 637.

Schedules and Timetables

Time and aircraft type shown in timetables or elsewhere are approximate and not guaranteed, and form no part of the contract.
Schedules are subject to change without notice and carrier assumes no responsibility for passenger making connections not included
as part of the itinerary set out in the ticket. Carrier is not responsible for changes, errors or omissions either in timetables or other
representations of schedules.

Check-in and Boarding Times

You can check in for your flight at any time within 24 hours of departure when you use our convenient Web check-in or Mobile
check-in options, or within 12 hours at one of our self-service check-in kiosks located in most of the airports Air Canada serves.

You must obtain your boarding pass and check in any baggage by the check-in deadline shown below.
Additionally, you must be available for boarding at the boarding gate by the boarding gate deadline shown below. Failure to respect

check-in and boarding gate deadlines may result in the reassignment of any pre-reserved seats, the cancellation of reservations,
and/or ineligibility for denied boarding compensation.

Travel Recommended Check-in Deadline Boarding Gate
Check-in Time Deadline

Within Canada 90 min. 45 min. 20 min.
To/From the US 120 min. 60 min. 20 min.
International (incl. Mexico & Caribbean) 120 min. 60 min. 30 min.
From Toronto City Airport, Ontario 60 min. 20 min. 20 min.
Canada

From Caracas, Venezuela 180 min. 90 min. 60 min.
From Tel Aviv, Israel 180 min. 75 min. 60 min.

Baggage Policy

Carry-On Baggage Allowance

Oversized carry-on bags are not permitted on our aircraft, and may cause flight delays for all passengers. Please ensure your
carry-on bags are within the maximum allowed size as indicated below; they are required to fit in the double-size verification
device at check-in and boarding gates.

You may carry onboard items which fall within the 2 piece carry-on allowance: one (1) carry-on bag or suitcase (wheels and handles
included in the size) and one (1) personal article like a briefcase, laptop computer, diaper bag, camera case, cartons or other similar
item. Learn more about Carry-on Baggage restrictions.

Maximum Size Maximum Weight
1 standard article 23cm x 40cm x 55cm 10 kg
9" x 15.5" x 21.5" 22 ibs
1 personal article 16em x 33cm x 43cm 10 kg
6" x13" x 17" 22 |bs































e Changes:
o Prior to day of departure - Change fee per direction, per passenger, is $50 CAD plus applicable
taxes and any additional fare difference. Changes can be made up to 2 hours prior to departure.
o Same-day confirmed changes at check-in or at the airport are permitted at a flat fee of $75
CAD/USD per direction, per passenger {subject to availability). Same-day flights only.

o Same-day standby is available only to passengers travelling on a flight between Toronto and
Montreal or Ottawa (connecting flights excluded), as well as to passengers travelling between
Toronto Pearson (YYZ) and LaGuardia (LGA), John F. Kennedy (JFK) and Newark (EWR) airports.

o Flights can only be used in sequence from the place of departure specified on the itinerary.
e Cancellations:

o Tickets are non-refundable and non-transferable.

o Cancellations can be made up to 45 minutes prior to departure.

o Provided the original booking is cancelled prior to the original flight departure, the value of the
unused ticket can be applied within a one year period from date of issue of the original tickets to
the value of a new ticket subject to the change fee per direction, per passenger, plus applicable
taxes and any additional fare difference, subject to availability and advance purchase
requirements. The new outbound travel date must commence within a one year period from the
original date of ticket issuance. If the fare for the new journey is lower, any residual amount wiil
be forfeited.

o Customers who no-show their flight will forfeit the fare paid.

¢ Complimentary advance standard seat selection on Air Canada and Air Canada Express
(operated by Jazz), subject to availability.

e Up to 24 hours after the purchase of a new ticket, Air Canada will cancel your ticket and provide a
full refund without penalty.

e Flights operated by Air Canada: earn 100% Aeroplan Miles (Altitude Qualifying Miles)
e Read complete fare rules applicabie to this fare.

.. Fly Carbon Neutral. Offset your portion of this flight's CO, emissions.
- Offset now | Learn more










AIR CANADA

as part of the itinerary set out in the ticket. Carrier is not responsible for changes, errors or omissions either in timetables or other
representations of schedules. '

Check-in and Boarding Times

You can check in for your flight at any time within 24 hours of departure when you use our convenient Web check-in or Mobile
check-in options, or within 12 hours at one of our self-service check-in kiosks located in most of the airports Air Canada serves.

You must obtain your boarding pass and check in any baggage by the check-in deadline shown below.
Additionally, you must be available for boarding at the boarding gate by the boarding gate deadline shown below. Failure to respect

check-in and boarding gate deadlines may result in the reassignment of any pre-reserved seats, the cancellation of reservations,
and/or ineligibility for denied boarding compensation.

Travel Recommended Check-in Deadline Boarding Gate
Check=-in Time Deadline

Within Canada 90 min. 45 min. 20 min.
To/From the US 120 min. 60 min, 20 min.
International (incl. Mexico & Caribbean) 120 min. 60 min. 30 min.
From Toronto City Airport, Ontario 60 min. 20 min, 20 min.
Canada

From Caracas, Venezuela 180 min. 90 min. 60 min.
From Tel Aviv, Israel 180 min. 75 min. 60 min.

Baggage Policy

Carry-On Baggage Allowance

Oversized carry-on bags are not permitted on our aircraft, and may cause flight delays for all passengers. Please ensure your
carry-on bags are within the maximum allowed size as indicated below; they are required to fit in the double-size verification
device at check-in and boarding gates.

You may carry onboard items which fall within the 2 piece carry-on allowance: one (1) carry-on bag or suitcase (wheels and handles
included in the size) and one (1) personal article like a briefcase, laptop computer, diaper bag, camera case, cartons or other similar
item. Learn more about Carry-on Baggage restrictions.

Maximum Size Maximum Weight
1 standard article 23cm x 40cm x 55cm 10 kg
9" x 15.5" x 21.5" 22 Ibs
1 personal article 16cm x 33cm x 43cm 10 kg
6" x 13" x 17" 22 lbs

Checked Baggage

When you travel on Air Canada and Air Canada Express, your complimentary baggage allowance is
determined by your fare, destination, date of travel and frequent flyer status.

To determine the checked baggage allowance and charges that relate to your specific itinerary,
please use our online Air Canada Baggage Calculator.

. Choose the My flight(s) option and enter your booking reference and last name.
. For information on infants and children please read Air Canada's baggage policy.

A bag is defined:









